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... TABLE 2 Call Context Mapper Events Requests Description CTIRouteRequest Asks 
the CTI server 40 for a device to which to route the call. ... 
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... The primary interface for the Call Recording Service (CRS), to a Cisco Unified 
ICME/CCE environment is through the CTI Server that resides on the Agent ... 
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... The CTI Server then sends the agent extension and Session ID to the host. 
The Host will use the information passed by the CTI Server ... 
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